
 

 

Privacy Policy 

 

ACCVAL, INC. (hereinafter referred to as "We or Us or Our") was registered and certificated by Taipei City Government in Taiwan on March 19th of 2012 with major businesses in 
manufacture, wholesale, retail, and rental services of electronics, electric appliance, hardware, and etc. The website of 「ACCVAL艾惟雅 - 佳居網」（http://www.accval.com）(hereinafter 

referred to as "Our Online Store") is operated and managed by us. Our customer (hereinafter referred to as "You or Your") browse and use our online store for buying processes. We and 

our online store will use your personal information. The following items should be told precisely to you by us via our online store in public to ensure your privacy right, in accordance with 

Article 8 of Personal Information Protection Act under Law of R.O.C. (Taiwan) (hereinafter referred to as "The Act"). Please review it carefully. 

 
SECTION 1 – COLLECT AND USE PERSONAL INFORMATION 

Purpose of Collecting Personal Information: 

When you purchase something from our online store, as part of the buying process, we will collect your personal information for sales and marketing (code no. 040), consumer/customer 

management and service (code no. 090), online shopping/other e-commerce service and investigation (code no. 148), statistic research and analysis (code no. 157), other business items 

registered in the business certification or in the article in corporation (code no. 181). 
 

Category of Collecting Personal Information: 

We will collect your personal information including the following categories: (1) C001 for personal identification: full name, residential address, liaison address, telephone number, mobile 

phone number, and email address; (2) C002 for financial status: credit card and transaction account information like as Visa, Master Card, PayPal, and etc.; (3) C003 for personal 
identification under official data: citizenship ID number, passport number for foreigner; (4) C011 for personal description: gender, birthday, nationality, and etc. 

 

Timing of Collecting Personal Information: 

We will collect your personal information either when you are joining our membership by creating your account or when you are proceeding the checkout and payment process. 
 

Period, Location, and User of Using Personal Information: 

(1) Period: during our and our online store whole operation period. 

(2) Location: Taiwan, and other countries and regions. 
(3) User: we, our online store, official tax bureau, official custom bureau, the third party e-commerce platform, financial and credit card institutions, related logistics forwarders, and other 

relevant units of the required business with us and our online store. 

(4) Method: electronic documents and paper. 

 

SECTION 2 – CONSENT 
How do we get your consent? When you provide us with personal information to create a membership account or complete a transaction to verify your credit card, place an order, arrange 

for a delivery or return a purchase, it means that you consent to collect your personal information and use it. If we ask for your updated personal information again for other reasons (e.g. 

discount promotion program, new products launching, email marketing, customer service, and etc.), we will ask you for your expressed consent. With your permission, we may send you 

the relevant information by emails. 
 

Age of Consent: 

By using this website and applying for our membership account, you represent that you are at least 18 years old in Taiwan, or at the statutory age in your country, or you have given us 

your consent to allow any of your minor dependents to use this website. 
 

How do you withdraw your consent? If after you opt-in, you change your mind, you may withdrawing your consent for us to contact you, for the continued collection, use or disclosure of 

your information, at any time, please contact us at info@accval.com or mailing your request to our office address: 

No. 9, Alley 13, Lane 300, Chunghua Rd., Sec. 2, Taipei 10860, TAIWAN (ACCVAL, INC.) [Subject : Withdraw Consent of Using Personal Information] 

 
SECTION 3 – DISCLOSURE 

We will do our best efforts to protect your personal information under a necessary extent and will not disclose it to any irrelevant third party (the third party not addressed in this document) 

without your prior consent except in the following circumstances: 

(1) Based on the provisions of the law of R.O.C. (Taiwan). 
(2) Based on the statutory procedures subject to the requirement of the judicial or other authority of R.O.C. (Taiwan). 

(3) In case of any emergency to safeguard your safety or a third people's personal safety. 

(4) In case, you violate our service terms on our online store. 

 
SECTION 4 – THE THIRD PARTY E-COMMERCE PLATFORM 

Our online store is hosted by the third party e-commerce platform called JustHost Inc. (hereinafter referred to as "They or Them or Their"). They provide us with the online e-commerce 

platform that allows us to sell and rent our products and services to you. Your data is online stored through their data storage, databases and general application. They store your data on 

a secure server behind a firewall. In general, the third-party providers used by us will only collect, use and disclose your information to the extent necessary to allow them to perform the 
services they provide to us. However, certain third-party service providers, such as payment gateways and other payment transaction processors, have their own privacy policies in respect 

to the information we are required to provide to them for your purchase-related transactions. In particular, remember that certain third-party providers may be located in or have facilities 

that are located a different jurisdiction than either you or us. So if you elect to proceed with a transaction that involves the services of a third-party service provider, then your information 

may become subject to the laws of the jurisdiction(s) in which that service provider or its facilities are located. Once you leave our online store’s website or are redirected to a third-party 

website or application, you are no longer governed by this Privacy Policy or our service terms on our online store. 
 

Links:  

When you browse our online store, we also automatically receive your computer’s internet protocol (IP) address in order to provide us with information that helps us learn about your 

browser and operating system and improve internet communication quality. When you click on links on our online store, they may direct you away from our site. We are not responsible 
for the privacy policy of other sites and suggest you to read their privacy statement. 

 

SECTION 5 – SECURITY  

To protect your personal information, we take reasonable precautions and follow industry best practices to make sure it is not inappropriately lost, misused, accessed, disclosed, altered or 
destroyed. If you provide us with your credit card information, the information is encrypted using secure socket layer technology (SSL) and online stored with an AES-256 encryption. 

Although no method of transmission over the Internet or electronic storage is 100% secure, we follow all PCI-DSS requirements and implement additional generally accepted industry 

standards. 

 

SECTION 6 - PAYMENT METHOD  
If you choose a direct payment gateway to complete your purchase, then their online stores your credit card data. It is encrypted through the Payment Card Industry Data Security Standard 

(PCI-DSS). Your purchase transaction data is online stored only as long as is necessary to complete your purchase transaction. After that is complete, your purchase transaction information 

is deleted. All direct payment gateways adhere to the standards set by PCI-DSS as managed by the PCI Security Standards Council, which is a joint effort of brands like Visa, Master Card, 

and PayPal. PCI-DSS requirements help ensure the secure handling of credit card information by our online store and its service providers. 
 

SECTION 7 - COOKIES 

We and our online store use cookies. It means that you consent us and our online store to use cookies while you are browsing and using our online store. However, you can choose to opt-out 

of cookie or not by setting your selection under tool/internet setting of internet browser software (e.g. Microsoft IE, Google Chrome, Apple Safari, and etc.) in your computer or mobile 
devices. We and our online store use cookies provided by Google Analytics and other cookie developers (e.g. the third party e-commerce platform, and etc.) to understand who is browsing 

and visiting our online store and gather information about website usage. This effectively helps us to improve and provide you with a good experience when you browse and use our online 

store.  

 
Google Analytics: 

Our online store use Google Analytics – PREF persistent for a very short period or randomly one-shot to help us learn about who visits our site, what pages are being looked at, and come 

from where. 

 

SECTION 8 - CHANGES TO THIS PRIVACY POLICY  
We reserve the right to modify this privacy policy at any time, so please review it frequently. Changes and clarifications of the privacy policy will take effect immediately upon their posting 

on our online store. 

 

SECTION 9 - QUESTIONS AND CONTACT INFORMATION  
If you would like to access, correct, copy, amend, copy, delete or stop collecting, processing, and utilizing any personal information we have about you, register a complaint, or simply want 

more information, please contact us at info@accval.com or mail you request to our address: 

No. 9, Alley 13, Lane 300, Chunghua Rd., Sec. 2, Taipei 10860, TAIWAN (ACCVAL, INC.) [Subject: Personal Information – Access, Correct, Amend, Delete, or Stop Collecting, Processing, 

and Utilizing] 
 

SECTION 10 - GOVERNING LAW  

Your use of our online store is governed by the laws of R.O.C. (Taiwan) for any dispute or litigation. The first court of jurisdiction is Taiwan Taipei Court. Mandarin Chinese is the exclusive 

language for any dispute or litigation mediation. An English version of the "Privacy Policy” is made to facilitate reference by foreign language users. In case of any discrepancy between the 

Chinese and English version of this terms, the Chinese version shall prevail. 
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